
 

 

VILLAGE OF WESTMONT, ILLINOIS  
  ​CRITERIA FOR POLICE DIRECTED TOWING SERVICES  

  ​EFFECTIVE DATE January 1, 2016 
   
The Village Communication Center will maintain a list of at least three (3) towing operators authorized by the Chief of the                                         
Westmont Police Department to provide towing and impounding services required by the Department. The                           
Communication Center will transmit police requests for towing services to the authorized towing operators in strict                               
rotation, except in those instances in which the owner or operator of the vehicle to be towed has requested that another                                         
towing operator be called.  The towing operator's failure to answer a telephone call for service or its inability or failure to                                         
provide the service within 30 minutes from receiving the request for service shall constitute the towing operator's turn on                                     
the rotation cycle. All towing contracts must be fully completed and submitted with accompanying documentation by                               
November 1, 2015. Failure to submit a correctly completed contract by November 1, 2015 will result in the towing                                     
operator being disqualified from consideration.  
   
The Chief of Police shall designate a member of the Department to administer these rules, which person shall be referred                                       
to herein as the Tow Administrator. The Chief of Police or his designee will review and evaluate all applications                                     
submitted by towing operators and award the contract to the three most qualified. No more than three (3) towing operators                                       
will be placed on the tow rotation at any one time. In awarding the contract, the Chief of Police or his designee may                                             
consider any past service history for the Village or others. In the event a tow operator is removed from the list, the Chief                                           
of Police, may award the vacant slot to one of the tow operators who were not initially chosen during the application                                         
process.  This new tow operator will fill the remaining term of the agreement. 
   
REQUIREMENTS FOR AUTHORIZATION TO BE PLACED ON LIST OF PROVIDERS:  
   
A.    GENERAL  
   
1.  Availability of towing service 24 hours a day, continuously throughout the year.  
2.  Service provided at any location within or outside the limits of the Village, where service may be required by the 
Department.  
3.  The towing operator shall possess a valid certification from the Illinois Commerce Commission.  
4.  The towing operator shall keep in full force and effect, at all times during the life of the agreement, insurance coverage, 
with minimum requirements as required by ​625 ILCS 5/4­203.5​ in addition to any other insurance required by law:  

(A) Comprehensive automobile liability insurance with a minimum combined single limit coverage of 
$1,000,000;  
(B) Commercial general liability insurance with limits of not less than $1,000,000 per occurrence, $100,000 
minimum garage keepers legal liability insurance, and $100,000 minimum on­hook coverage or cargo insurance; 
and, 
(C) Worker's compensation policy covering every person operating a tow truck on behalf of the towing service, if 
required under current law. 
 

5. Each towing operator shall supply the Village with a certificate of insurance, which indicates coverage for the above 
mentioned minimum insurance requirements which carries the provision that said insurance, shall not be cancelled 
without giving the Village at least thirty (30) days notice of cancellation or material change. The certificate of insurance 
shall also name the Village of Westmont as an additional insured.  
 
 
 
6. When a vehicle is towed as an administrative tow requiring a fee to be paid to the Westmont Police Department, the 
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vehicle will not be released unless the person claiming the vehicle provides a receipt from the Westmont Police 
Department indicating payment has been made to the Village. The only person authorized to waive the administrative tow 
fee is the Tow Administrator.  
   
B.  EQUIPMENT AND FACILITIES  
 
1. Storage 

a. Outside Storage: Each towing operator will store vehicles at approved locations of their choice; this location will                               
be within the Village limits or no more than ten (10) miles outside the Village limits of Westmont.  

b. Inside Storage:​ Inside storage facility will be located within the Village limits or no more than ten (10) miles 
outside the Village limits of Westmont. Vehicles requiring inside storage must remain within the facility, and may 
not be moved, relocated or disturbed in any way without authorization from the Police Department.  

2. All locations must be approved by the Village of Westmont. The Towing Administrator has final approval of all storage 
locations.  
3. The towing operator will have at least one piece of towing equipment that is capable of removing vehicles that have 
been rendered totally inoperable and cannot be moved by using ordinary equipment and procedures.  
4. Motorcycle slings will be provided by the towing operator.  
5. The towing operator’s vehicles shall possess valid registration. All vehicles used by the towing operator must possess a 
certificate of safety for each vehicle used. All equipment and tow vehicles will conform to the Illinois Vehicle Code 
regarding safety requirements.  
   
C.  DRIVERS OF TOWING EQUIPMENT  
   
All drivers of the towing operator's towing equipment must be approved by the Tow Administrator.  The towing operator                                   
shall submit the following information for each driver: name, age, address, and home telephone number, number of valid                                   
Illinois operator's license, classification of license, any driving convictions and any felony convictions.  
   
The Tow Administrator will conduct an investigation on each driver’s information supplied by the towing operator.   If                                 
this investigation uncovers information showing that the applicant has been convicted of theft, burglary, attempted                             
burglary, a crime involving moral turpitude, drunken driving or reckless driving, conviction involving a controlled                             
substance; that his driver's license has been suspended at any time for violations concerning his operation of a motor                                     
driven vehicle; that he is not properly licensed or physically unfit to operate a towing vehicle; or if, in the opinion of the                                             
Tow Administrator, the applicant brings discredit to the Village, the Tow Administrator will not approve such person to                                   
operate towing equipment for police directed services.  
   
The employment of a driver by the towing operator not approved by the Tow Administrator shall not prevent the operator                                       
from being authorized to provide police directed towing services. However, no unapproved driver may respond to calls for                                   
police­directed services requests.  
   
Failure to notify the Tow Administrator of any new tow drivers participating in Police directed towing within the first                                     
week of employment may result in the suspension of towing privileges of up to thirty (30) days for that company.  
   
 
 
 
 
 
D.   FEES   
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The fees charged for police directed towing and impounding services shall not be greater than the following:  
   
1. Village­owned or operated vehicles:  

a. Light Duty Tow (up to 8,000 lbs GVWR) – No Charge to Village within fifty (50) miles of corporate limits of the                                           
Village of Westmont. Additionally, the towing operator will provide free of charge tire changing services to the                                 
Village on all police and fire department vehicles after hours or in emergency circumstances. Tires and rims to be                                     
provided by the Village at the time services are requested.    

b. Medium Duty Tow (8,001 – 40,000 GVWR) ­ $200.00 per hour    
c. Heavy Duty Tow (40,001 or more GVWR) ­ $225.00 per hour  

   
2. Other vehicles:  

a. Light Duty:  $165.00 (includes mileage to local storage yard) (Up to 8,000 GVWR)  
b. Medium Duty:  $250.00 per hour standby or tow   (8,001 to 40,000 lbs. GVWR)   
c. Heavy Duty:  $350.00 for the first two hours, $225.00 per hour standby or tow thereafter. (Over 40,000 lbs. 

GVWR)  
 

3. Other fees: 
a. Winching: $40.00 (additional to tow charge or service call; for each 30 minutes while in use)                    
b. Standby Time:  $50.00 (first ½ hr. $30 each additional 1/2 hrs, thereafter)  
c. Tarpaulin charges: up to $ 40.00 per car. 
d. Fuel surcharge: of no more than $10.00 per tow. 
e. Administrative fee/processing fee/collection fee: $30.00 per vehicle towed. 
f. Storage:​  All storage begins on calendar day after tow.  

1. Outside = $40.00 per day 
2. Inside = $50.00 per day  

g. Release Hours​: Monday thru Friday   8:00 a.m. to 7:00 p.m.  
                 Saturday    8:00 a.m. to 1:00 p.m.  
                 Sunday & Afterhours    At discretion of towing operator (Exception: DUI tows 12 hr. release)  

h. Sunday & Afterhours Fee: $75.00 for releasing vehicles after the listed release hours.  This fee is only authorized 
if the owner of the vehicle is notified of the additional fee for afterhours pick­up prior to picking the vehicle up.   

i. Oil Dry:  $10.00 fee per bag of oil dry used. 
   
Towing operators will itemize tow bills with exact service and charges and include case/accident report number when                                 
appropriate.  
                                           
The method of payment or ability to pay for the tow services will not be a factor in determining if a vehicle will be                                               
removed by a police­directed tow; vehicles will be towed at the direction of the police personnel at the scene.  
    
Towing operators will provide the Tow Administrator with copies of all tow bills on a monthly basis. The preferred                                     
method will be scanned copies of the tow bills which are then emailed to the Tow Administrator. The Tow Administrator                                       
will periodically survey owners of towed vehicles to ensure that they were not charged more than the maximum allowed.  
  ​   
 
 
E.  STANDARDS OF PERFORMANCE  
   
The towing operator, and the employees thereof, shall comply with the following regulations and requirements for 
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services to be rendered.     
   
1. Per Illinois Statute 625 ILCS 5/4­203, ​“Tow companies will permit vehicle owners to remove personal property                                 
including food, medicine, perishable property, operator’s licenses; any cash, credit cards, checks or checkbooks; any                             
wallets, purses, or other property containing any operator’s license, or other identifying materials, cash, credit cards,                               
checks or checkbooks” from vehicles stored at their facility during business hours at no charge. Requests for other                                   
property will be at the discretion of the Tow Administrator.  
2.  The towing operator shall arrive at the scene within 30 minutes from the time called.  
3.  If the towing operator is unable to respond to a request for services, such towing operator shall immediately inform the                                         
Communication Center. The Communication Center dispatcher will then log the reason for failure to respond and call the                                   
next towing operator on the rotation towing list.  
4.   Operators of towing vehicles shall obey all lawful orders of police officers, and render every assistance when it has                                       
been determined that illegally parked vehicles or other hazards shall be removed from the streets.  Further, operators of                                   
towing vehicles shall comply with all provisions of Illinois Vehicle Code Chapter 625 ILCS 5/11­1413c in removing glass                                   
and other debris left on the roadway at the scene of an accident, as well as covering oil, antifreeze, or grease deposits with                                             
the appropriate absorbent material, if necessary.  
5.  No service or repair of any kind shall be performed on any impounded vehicle without the written permission of the                                         
owner or his agent when such vehicle has been impounded by order of the Police Department.  Further, no contract or                                       
order for service or repairs shall be entered into with the owner or agent until such vehicle has been released by the Chief                                             
of Police or the Tow Administrator.  
6.  The towing operator shall be responsible for police impounded vehicles in its custody.  Such vehicles shall be kept in a                                         
secure enclosure until released to their owners, or other legal disposition is made. See Section #B2 (Equipment &                                   
Facility).  
7.  No lawful personal property, carried on or within a vehicle ordered towed or stored by the Police Department shall be                                         
seized or held as security for services performed, but shall be released to the owner of such property upon proof of                                         
identity. The contents of any vehicle may be seized as evidence prior to release by the Chief of Police or the Tow                                           
Administrator.  
8.  Vehicles impounded as evidence, or requiring special handling such as fingerprinting, photographing, searching, etc.,                             
shall not be removed or inspected by any person without authorization by the Chief of Police or the Tow Administrator.  
9.  Disposition of unclaimed vehicles shall be made pursuant to Illinois Vehicle Code Chapter 625 ILCS 5/4­201 through                                   
4­214. After the vehicle has been stored for a minimum of thirty (30) days or thirty­five (35) days after the administrative                                         
hearing for administrative tows and has remained unclaimed, the towing operator may contact the Tow Administrator to                                 
assist in disposing of the vehicle.  

a. The tow operator will maintain all appropriate records pertaining to vehicles which have come under the control                                 
of the tow operator. These records shall be provided to the Tow Administrator for inspection upon request.  

10.  Charges must be no more than the maximum rate established in Section D.  
11.  Any driver who responds to a call for towing service must be approved by the Tow Administrator, as provided in                                         
Section C.  
12.  If, in the opinion of the Tow Administrator, the towing operator or its agents bring discredit to the Village, the towing                                           
operator will be revoked and will be removed from the Village of Westmont tow list for a minimum of one fiscal year.                                           
Reinstatement will be at the discretion of the Chief of Police.  
13.  The applicant shall ensure that all equipment and tow vehicles are not stored or parked within the village limits in                                       
violation of off­street parking ordinances.  
 
   
F.  ​LOSS OF ROTATION PRIVILEGE  
   
Failure to satisfy any standards as designated in these criteria shall be grounds for loss of rotation privileges for a period                                         
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of time to be determined by the Tow Administrator, with due regard to the particular standard violated, the effect of the                                         
failure to satisfy the standard, the operator's past performance, and other relevant factors.  Repeated or serious violations                                 
of any standard may, at the discretion of the Tow Administrator, are grounds for removing the towing operator from the                                       
list of authorized providers of police directed towing services.  
     
Before imposing a penalty greater than loss of rotation privilege for one month, the Tow Administrator shall give the                                     
towing operator written notice of the violations and the proposed penalty.  The operator shall have an opportunity for an                                     
informal hearing with the Tow Administrator to present evidence of any mitigating circumstances.  
   
A towing operator may appeal removal from the list of authorized providers of police directed towing services to the Chief                                       
of Police.  The decision of the Chief of Police shall be final.  
   
G.  COMPLAINT PROCESS  
   
Any customer receiving services from the towing operator under these rules who has a complaint regarding the service                                   
received or fee charged shall have the right to file his complaint with the Tow Administrator, who shall investigate such                                       
complaint and determine a resolution of such conflict.  If the customer or towing operator does not wish to accept the                                       
determination of the Tow Administrator, he may appeal the decision of the Tow Administrator to the Chief of Police, who                                       
shall review the complaint and conduct any additional investigation he deems appropriate.  The Chief of Police may                                 
sustain the decision of the Tow Administrator or modify it, as he deems appropriate.  The decision of the Chief of Police                                         
on all complaints appealed shall be final.  
   
H.  ​REFUNDS  
   
The Tow Administrator has the authority to require the towing operators to make refunds where overcharges have been                                   
made.  Failure to comply may result in a suspension or termination of police directed towing privileges.  
   
   
I.  ​TRAINING REQUIRED 
 
Every person operating a towing or recovery vehicle on behalf of the towing service must have completed a Traffic 
Incident Management Training Program approved by the Department of Transportation. 
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VILLAGE OF WESTMONT  
 AGREEMENT FOR  

VEHICLE TOWING AND STORAGE SERVICES  
   
The undersigned, having read and examined the attached Criteria for Police­Directed Towing Services/Local                         
Ordinance 78­500, General Order 61.4, which are incorporated herein and made a part hereof, and being                               
satisfied with the content, and having furnished all required information, and towing being approved by the                               
Village of Westmont, agrees to abide by the Criteria for Police­Directed Towing Services/Local Ordinance                           
78­500, General Order 61.4, and all other applicable regulations, ordinances and codes established by the                             
Village of Westmont.  
   
The towing operator will be responsible for all towed or stored vehicles while in the possession or custody of                                     
the towing operator or its agent.  The towing operator shall also be responsible for all personal property                                 
contained within the towed or stored vehicle.  Towing Operator shall indemnify, defend and hold harmless the                               
Village of Westmont, and its officers, agents, servants and employees from and against any and all claims,                                 
causes of actions and damages asserted in connection with such towed or stored vehicles or personal property,                                 
or in connection with any of its services or actions performed pursuant to this Agreement.  
   
The term of this Agreement will be one year from the date of execution by both parties. The Agreement may be                                         
renewed for an additional term(s) upon written agreement of the parties. The Village of Westmont has the right                                   
to terminate this Agreement at the end of any month by submitting thirty (30) days advanced notice to the                                     
towing operator.  
 
This agreement is in effect from January 1, 2016 to December 31, 2016.  
   
___________     ___________________________________________  
   ​Date ​             Authorized Agent of Towing Operator  
   
 Name & Business Address of Towing Operator  
_____________________________________ 
_____________________________________ 
_____________________________________   
   
 
 
___________     ___________________________________________  
   ​Date ​             Authorized Agent Village of Westmont 
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TOWING APPLICATION QUESTIONNAIRE 
 

DATE___________________ 
 
The Village of Westmont, Illinois will award a rotating towing service to towing operators on the following basis.  
   
1.  Available on a twenty four (24) hour, 365 days  
per year basis, including weekends and holidays.   ____Yes ____No  
   
2.  Maximum response time to any location in the  
    Village, thirty (30) minutes.                    ____Yes____No  
   
3.  Storage facilities in Village of Westmont  
   
    ​Outside:  
    (Address)__________________________________      
          __________________________________  
    ​Inside:  
    (Address)__________________________________      
          __________________________________ 
   
4.  Light duty trucks available:  
   
    ​Make​         ​Year​       ​Serial #​           ​Registration  
   
________________________________________________________________  
   
________________________________________________________________  
   
________________________________________________________________  
   
5. Heavy duty trucks available:  
   
    ​Make​        ​Year​       ​Serial #​           ​Registration  
   
________________________________________________________________  
   
________________________________________________________________  
   
   
6.  Insurance Coverage:  
   
    Amount of Coverage and Types:  
    ________________________________________________________________  
   
   Name of Company _________________________________________________  
   
    Policy Number _______________ Expiration Date:_____________  
   
    Policy to cover each truck ______________________  
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7.   Illinois Commerce Commission Number _________________________  
   
8.  Towing will be awarded on a rotating basis.  
   
9.   TOWING DRIVERS INFORMATION  
   
    1.  ​___________________________________________________________  
        Name                            Address  
   
       ​ ____________________________________________________________  
        Home Phone     D.O.B.    D.L. #              D.L. Classification 
   
        Driving Record Convictions _______________________________  
        Felony Convictions _____________________________________  
        Past & Present Physical Condition __________________________  
   
    
    2.  ________________________________________________________  
        Name                            Address  
   
        _________________________________________________________  
        Home Phone     D.O.B.     D.L. #               D.L.  Classification  
   
        Driving Record Convictions ______________________________  
        Felony Convictions ____________________________________  
        Past & Present Physical Condition _________________________ 
    
   
3.  ________________________________________________________  
        Name                           Address  
   
        ______________________________________________________  
        Home Phone    D.O.B.     D.L. #                D.L. Classification  
   
        Driving Record Convictions ______________________________  
        Felony Convictions _____________________________________ 
        Past & Present Physical Condition _________________________  
      
   4.____________________________________________________  
        Name                           Address  
   
        ______________________________________________________________________  
        Home Phone    D.O.B.     D.L. #                D.L. Classification  
   
        Driving Record Convictions ______________________________  
        Felony Convictions ____________________________________  
        Past & Present Physical Condition _________________________  

 
(USE REVERSE SIDE FOR ADDITIONAL INFORMATION ON DRIVERS) 

 ​ 8 of 8 


